
 

Sidas UK - Returns Form 
 

service@sidas.co.uk www.sidasworld.co.uk +44 (0)1539 725817 

 

         

Want to return an item? 
Please complete the form and return it with the items using the preprinted returns label below. 
All Postal charges are at the cost of the customer, and we recommend using registered post. If 
a refund is required an email will be sent to confirm the refund has taken place, please allow 
up to 10 working days after the email date for the funds to appear in your account. Please 
note we will only refund using the original Payment method used (i.e. Credit card/PayPal/Gift 
Card). 
 
Customer Name.…………………………………………………………………….  
 
Customer Address.………………………………………… Order number.……………………………………………. 

………………………………………………………………………    Purchase Date……………………………………………. 

……………………………………………………………………… Tel/Email…………………………………………………… 

……………………………………………………………………… 

Item Code Item Description Quantity 
Returned 

Return 
Code 

Comments 

     
     
     
     
Reason for return codes: F1 = Fit Sizing F2 = 30 Day Comfort Guarantee, P1 = Product Fault, P2 = 
Product not as described  

 
 Exchange/Replacement  Repair (if possible)  Refund  Credit (Trade only) 

 
Therm-ic Gloves & Socks  
If you are looking to return either Therm-ic heated gloves, insoles or socks, please go through 

the relevant testing process linked through the QR codes below to help identify the issue. 
Once the testing process has been completed, please fill out the Heated Apparel Online Form 

linked through the QR code and one of the team will be in-touch. 
We may be able to send out a replacement part directly to resolve the issue you have. 

Please note products must be within the warranty period.  
 

                                           
              Therm-ic Heated Gloves Testing  Therm-ic Heated Insoles & Socks Testing      Heated Apparel Online Form 

 
Thank you for shopping with us! 

 
Sidas UK - Customer Returns,  
Mintsfeet Road North,  
Kendal,  
LA9 6LZ 
Email: service@sidas.co.uk 

 
Postage 
Required 
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